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Advisor Workstation

Challenges

Wealth management firms that use AI for 
portfolio management and customer service 
report a 40% increase in advisor 
productivity.

65% of wealth managers have adopted 
automation for back-office functions, 
resulting in a 20% increase in operational 
efficiency and reduced overhead costs.

Deloitte

Capgemini

45%

of wealth advisors report that 
administrative tasks take up more 
than 30% of their workday, leaving 
them with less time for client-facing 
activities.


Cerulli

73%

of wealth managers are using at least 
five different platforms to manage 
client accounts and tasks, which leads 
to significant inefficiencies and risk of 
data inconsistency.


PwC 

57% of advisors report that using digital 
tools has helped them increase their client-
facing time by up to 30%, leading to better 
service and stronger relationships.

45% of wealth management firms report 
achieving cost reductions of 15-20% due 
to the implementation of digital tools and 
automation.
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62%

of advisors say that managing 
large data sets is one of the most 
challenging aspects of their daily 
work.


T3 Technology Hub

57%

of advisors report that user interface 
complexity reduces their productivity, 
causing them to spend significant time 
navigating systems rather than 
focusing on relationships.


J.D. Power

JIFFY.ai empowers you to deliver delightful experiences to clients, advisors and third parties. Powered by the no-code platform, our 
Wealth Management solutions – AI Advisor, Investor Onboarding, Account Servicing, and Advisor Workstation – leverage next-gen AI 
capabilities from data capture and content generation to insights, analytics and assistance, to help drive growth, productivity, and 
operational efficiencies. Learn more at  .https://www.jiffy.ai/wealth-management

81%

of wealth managers 
plan to increase 
their use of AI and 
automation over 
the next 2–3 years 
to boost 
productivity and 
improve client 
experiences. 

Forrester

79%

of wealth managers 
expect to see 
increased demand 
for digital client 
engagement 
platforms, with 70% 
of their clients 
preferring to 
interact via mobile 
apps.


Accenture

70%

of wealth managers 
intend to migrate 
their advisory 
platforms to the 
cloud in the next 3 
years, driven by the 
need for better data 
integration and 
security.


Capgemini

68%

of wealth managers 
plan to use data 
analytics to offer 
more personalized 
services, enabling 
them to tailor 
investment 
strategies based on 
predictive insights. 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